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Can you tell me about your role as an Education Recruitment Consultant at justteachers? 

My role is Senior Education Recruitment Consultant in the Primary division of our London branch. I work with a team of dedicated experienced consultants that offer a high class service to London Primary schools. The aim is to recruit quality teaching staff, support staff and supply them into mainstream schools for daily, short and long term cover, whether this is for general sickness cover, maternity cover or to replace someone leaving the school. I work on a 24-hour call basis meaning that I can service my clients like no other competitor in the market.  My aim is to continually grow business levels by developing strong working relationships with clients and to offer a bespoke service to cater for my clients’ individual needs.

What do you find most challenging about your role? 

My job is very fast paced and I am constantly thinking of new ways to target new clients. This can be quite challenging with the amount of new agencies operating in the market place so I am kept on my toes thinking of new and creative strategies. I always try to exceed my clients’ expectations so that I remain top of their lists for supply & long term recruitment whilst maintaining good candidate relationships whilst offering competitive pay rates. Time management can often be an issue due to the volume of teachers and schools I now personally deal with whilst supporting and growing a team of consultants.

What do you most enjoy about your job? 

I enjoy the relationships I have forged with my clients over the last few years and the knowledge I have gained about the education system in London Primary schools. I have also made some really good friends with some of my candidates and my daily calls tend to be a pleasure rather than a chore. The job is very rewarding as I get little bit of a buzz when I place a good teacher in the right school so a perfect match for both. Financially the rewards are not bad either. It’s defiantly a sector I enjoy working in. I have also really enjoyed growing our branch from scratch as I was the first in and building a strong Primary team within it. I hope this continues to grow over the coming years. We also have an amazing administrator which relieves the stress with clearance. This makes my job very sales & servicing focused enabling me to concentrate on growing my team and desk 

What is a typical day like at justteachers? 

I am at my desk by 7.30am, making & receiving calls from schools requesting teachers to cover sickness etc. Between 8.30am – 9am I call round my schools to make sure teachers have arrived and often I am still reacting to late bookings. Between 9- 10am I will call our overseas candidates and prepare my team for morning business development. From 10am we are calling schools to establish new business using various different sales techniques pre-planned for that week. 

In the afternoon repeat bookings & feedback calls are made as well as any new teachers being booked in for registration. Then finally before I leave for the day I touch base with my cleared teachers for availability and create a list to ‘spec out’ to schools the next day.  Often in the evening I will take calls from schools and teachers as I work on a 24hr call service during term time. 

What would you say were the most important requirements and skills required by justteachers? 

I would say hard work and a passionate approach to the industry, your clients and candidates are very important. You need to be a highly motivated person and able to face rejection well and pick yourself straight back up and be able to multi task as there is a lot of juggling involved in your day to day role. You will also need to be a money motivated person that chases bonuses. A good knowledge of the education industry is also very helpful though justteachers do offer good training programmes enabling consultants to join from all backgrounds. 

Do you get the opportunity to travel? 

One of main focuses as a branch is to visit out clients at least once a term. This means one day out a week on the road. Often we rent cars for this and travel all over London visiting schools. We also visit other branches in locations around the UK for meetings, training & team bonding exercises.

Why did you join justteachers? 

I have worked in various different sales roles before joining justteachers. I was successful at all of them but had an ambition to get a job within the recruitment industry due to the earning potential. I was working in lettings at the time and found this quite boring though I knew the skills could be transferable. Education seemed like a sector that would interest me more than others as its quite rewarding and you get lots of down time during the school holidays which you can use to plan different sales strategies and re-charge your batteries. After doing my research into Education Recruitment companies I decided to work for a smaller scale organisation and got offered justteachers when it was a start up London branch. I like the fact I have been here from the beginning and seen my ‘baby’ branch grow. 

What advice would you give to someone thinking about joining justteachers? 

You will need to be strong in sales on the phone and face to face and have plenty of back bone. Drive, determination & being money hungry is a must as well as having the savvy to recognise what makes a good teacher as you are responsible for putting someone in front of 30 odd children to supervise and educate. Would you want them teaching your children? It is a question that every Education Recruitment Consultant should ask themselves when interviewing teachers.  You also need to be very particular with paperwork as a lot of time and effort goes into clearing a teacher to meet today’s Department for Education guidelines.

