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Can you tell me about your role as an Education Recruitment Consultant at justteachers? 

As an Education Recruitment Consultant with justteachers I enjoy a varied role and a wide range of duties which ensure that no two days are the same. Primarily my role is to assist schools in placing teachers, whether it is for a single day’s cover, 6 month maternity position or a permanent placement at the school. We pride ourselves on offering the same level of service and attention to detail regardless of the length of the booking, as a high level of customer service is paramount to maintaining relations with our client schools. I have been looking after secondary schools in three boroughs of South London for nearly three years now and my role still has the ability to surprise me on a daily basis. I am also responsible for registering new teachers, building & maintaining a good rapport with my existing bank of teachers as well as advertising new teaching positions. Whilst my role is sales and target driven, it also gives me the opportunity to be creative when compiling advertising campaigns for both schools and teachers.

What do you find most challenging about your role? 

Something as simple as getting a direct contact number or email address can sometimes be a challenge. Sometimes we encounter a cool response when we ask for this vital information, so we have to use determination and of course our own personalities in working around this. The competition from other agencies is a daily challenge, with some organisations using a range of tactics to try sway our existing clients. At justteachers we pride ourselves in doing things the right way, and this is evident to our clients so they know when they are offered unrealistic daily rates and special offers. As they say, the cream always rises to the top!
What do you most enjoy about your job? 

I enjoy the variety most of all. My job is primarily sales related, however, large sections of my working week are spent going out on client visits, registering new teachers, creating catchy weekly promotional letters and mailers aimed at targeting new clients. I also spend quite some time on account management  to ensure that I am doing my utmost for my clients. I have developed quite an attachment to my client schools, and will regularly go the extra mile to help them out. I have to add that the school holidays are a huge bonus, and we are given a half day finish once a week which is also great. We may have early starts but the downtime during school holidays and the generous holiday allowance more than make up for this.

What is a typical day like at justteachers? 

The busiest period of any day, excluding school holidays where we start later would be first thing in the morning. I am on the phones at 7am calling round my active schools trying to find out what requirements they have for that day by offering them a local teacher or alternatively one that has been in recently and done well for them. Even if they don’t need the subject specialism I have offered, they will tell me what they do need and I will find as close a match as possible. Between 8am & 9am we will keep the schools up to date on any delays the teachers have encountered, and check them in with a phone call after 9am to ensure they got to school ok and on time. From 10am to 12pm I will be calling schools to develop business opportunities. These calls will be made to both existing clients and target clients to try and win their business in the future.
I would usually reserve the afternoon for any new teacher registrations and calling around the active schools trying to gauge whether they need any teachers for the following day, especially if they booked a teacher through me that morning and if so need them back again the following day. After schools close, I will phone our teachers to check how they got on at the school where they were working and ascertain their availability for the following day & remainder of the week.
What would you say were the most important requirements and skills required by justteachers? 

I would say you have to be motivated and resilient. I consider myself to be quite greedy when it comes to making money, and sometimes you need that motivation on a dreary Monday morning in February to make that next call if things haven’t gone as well as you hoped on that particular morning regarding finding teachers work. You need to be determined to keep going if you make a couple of calls where the response from the contact wasn’t as positive as you would have liked. I would also say that having an outgoing personality is a key requisite for this role to ensure you retain a successful working relationship with both your clients and candidates.
Do you get the opportunity to travel? 

Definitely. Aside from the lengthy commute I do every day I am regularly out on client visits which get me away from my desk. justteachers are also very good at arranging regular training seminars so I get to visit other branches for training which is always good as I get to meet up with fellow employees whom I speak with on the phone on a daily basis. The Christmas bash is usually a great excuse for us in London to travel!!!

Why did you join justteachers? 

I joined justteachers primarily because there was a lack of work in my home town. A recruitment consultant is only as good as the vacancies they get, and in a recession there were no jobs to fill. I decided to try my hand in London, and working in education attracted me as it sounded more varied and interesting than the accountancy recruitment I was doing previously, which was very dull. The education sector was also more ‘recession proof’ than other sectors promising great bonuses and active desks. I was excited at the prospect of building an active desk from scratch without following in anyone’s footsteps…all my success has come from my own hard work. The role was also a good mixture of temp & perm work, which for someone who was frustrated at the slow process of working in perm recruitment previously was an additional plus.

What advice would you give to someone thinking about joining justteachers? 

If you can handle the early starts, enjoy meeting new people on a regular basis and have a confident out going personality then I can’t think of a better job. The education sector of recruitment has the edge over other sectors for me, as you always work towards the next school holidays, and the contacts at the clients tend to be more approachable than in blue chip companies. The hours, during term time are long, and you do work hard, however the holidays are great, the job is rewarding both personally and financially, and justteachers is the most supportive company I’ve had the pleasure of working for, even going as far as allowing me 2 late starts per week due to the length of my commute, which I am extremely grateful for! You are constantly kept up to date with training and new initiatives and as the company is enjoying continued growth in these tough times there is ample opportunity for career progression.

